
because deaf people understand
symbols (close to their sign 

language) much faster than NL 
text and it's much faster for 

them to select few symbol from 
a limited set of many to convey 

what happened than composing 
messages in text

need a way to 
communicate 
accurate dire 
information 

quickly to 911 
from any location

Deaf people, who cannot 
read/write natural 

language very fast and who
have trouble 

communicating to service 
people even when they 
come to the site to help,


